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REDACTED . FOR PT]BLIC INSPECTION

October 15,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445l2th Street, S.W.

Washington,DC 20554

Re: In the Malter of Connect America Fund, A Nalional Broadband Planfor Our Future,
Establishing fwt and Reasonahle Ratesfor Local Exchange Cmrierc, High-Cost Univercal
Semice Support, Developing a Unifted Intercarrier Compensation Regimc, Federal-Statu foint
Board on Univercal Service, Lifeline and Link-Up, Univenal Semice Reform- Mobility Fund,
WC Docket Nos. 1(L90,07-135,05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Western Telephone Company, please find enclosed two copies of Company's FCC Form
481, along with the redacted version of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this
submission.

Respectfully submitted,

b'r*rful^*-h-
Darla Pollman Rogers I t,*c. o{ eopi*e recd 0
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Attorney at Law
Western Telephone Company

Robert C. Riter, Jr
Margo D. Northrup

Darla Pollman Rogers
Lindsey Riter-Rapp

Robert D. Hofer, Of Counsel

Jerry L. 'Wattier
Thomas Hart, Associate

Riter, Rogers, tVattier & Northrup, LLP



ReceNed & lnsPe0ted

0fi1 a 4 &CI13

FOC Mall Room

FCC Form 481

Redacted



,CT 2 * r-r113

FCG Matl Boom

<010> StudvAreaCode !'1588

<03@ Contact Namet Person llSACshould conact Jercrlc Jc!..n
with questions about this data

<03$ ContactTehphone Number: 6os3s2222r
Numberolthe pe6on ldentllled ln data llne <03D -

<03$ Contact Email Address: l.tur r.{&.nrn-. F*^

Service Quality lrDprorrerDent Beportiru

Outate ReportinS (voice)

Page 1

ffi
<2fi>
<21(>

<300>

€10,
<320
<3!X>

EEl.- *,eck box if no ourages to report

Unfulfllled Servlce Reguests (voicel
Detail on Attempts lvotce)

Unfulfllled Service Requests (broadband)
Detail on Attempts (broadband)

<4(nt
<410>

<42b
<4:N>

<w
<450>

<500t Service qrality Stendards & Consumer protection Rules Compliance

':9@<6m> Functlonaltty in Emergency Sttuations

<7CD> Company Price Offerlngs (volce)

<71@ Company Price Offertn3s (broadfand)
<g)0> Operating Companie and AffilhEs r
<900> TribalLandOfferings(Y/Nl? (J

<10(D> Volce $rvlces Rate Comgarabilitv
<1010>F_.rrm,rffiOO
<1110>

<1ZX> Terms and Condftion for Lifeline Customers

o .ffi
fr-Ill--]

l-Tffiffits

lal,,.h.l6diPti*dwtt

(oaud dadpdE dowt)

(dtcd. b bt&@b Gtifr@dd)
(otudt d &siptiatl*watt
(drdt b rr'dt@E erdfrc',r''ilt

(olbdt d&.cnpdEd6wt)
(NnpLb oalodrcd sd*dtdt
lcfrde oltodred wklrfr)
(.odct oalodt d w,6hetl

lltEr" mfic othchcd wa*5hetl
(dt.4 b r,ddb e,tillcogdt

lotud, &.dtpth. Canffitt
(lf iol crtcd. bhd@E ad@@l

{.qybt dbr,'cd wtdre)
(cqfitotrdtd lw*tt e)

J@IIcJdentur. cst)
llne <0a)>

<zx)o>
<2005>

Prlce Clp C.ri!,r, Procced to pdca C.oAddl$on.l Document.tlon tlrrortrheet
lndudhg not€{,l-Retu'I. Con,efs olfltioAd wfth ptice Cop Lo(r,t E,ahonge Conters

(ch.d.bbtd@ er$lad@)
(cdr.?te otuda.t w*thd)

R.t! of Rctum C.lrlcrs, ProcGGd to non Addldonal Documematlon Worbha$,
(d*crt b hd@E Mnl@i&)

tcdEkt otfrchcd w$ett

1(y1512013
PaBe 1



oroE

6
s

!
+
co
E
f

oo
Eot
6

u t,
c-!o_9,€Eg

c >=o Ov
...io
FEE E 6
- >-E o EgEE E Egsa E gBg-t 9.fr sCF= B' E

EHt iEcgEE
.EAEg $*3Esg
sEfg E?f ##s"
g aEi E i e i l e

lElT Eg€:E:E
; Hi E g; E E E E€iE;i sE$r!Ef
tEsr $i55sJE
$$5.E gsiiiE:

AAA AAd.l$6toFo
dddHHHvvvvvv

.I
E
3.
EI

$eE gi.
i* 3 3E5

=.31 
EEE

g lE iE I

593 EEi,
IgE EgSE

IEi, EE€g
i*e;EAg;
; I g E E gE E
iti-=+ *et ii

gE$E 
E iEE
*
dv

L)
LI4
q

E't
!,
-c

E
-go
oo

oE
D
C

6q,
c|(h.t
\Q:
ev
;r-E)o

!t(D
I
6E
@g
d
,!D
q)
E
{D()
o.)E



@()
Es3
FRex
E(l)
ZL)
B@
6)E

8
tr
Ek,cb
o
EI

0
E6z
ag

E5

o



odod

oB
!
EI
I
cd
l
E

I
GF

aa(
3tEIaa
EU!ar{si-0
E

!
aa

t
T,
t
I
C

a
a

EaG
o
C

!
E
!

,,
o
a

o
o
E
u
.v
L
c
3
c
o
Ec

E.
=cE!!l
l6
ts

Fc
o
o
n
I

ItF
I
a
E

u
E
u

4

=lII
I
E

a
I

o

oou
d
,
io
E
o

o
c

I
a
ao

o

oc
a

c;o
I
B
zcB
tso
It

o

IE'
a)

8=
EF
;*
E
{) !a-E.t-)
BC}[)E

o
sUO

5-E
EE
"EaUO
$E!ErJE
9t

&e
-oEi
-oSEc6
*g
B!9o:tso

oo
NN

Go

E
6

o
A

o
?

o
E
G2

E!

o

oE
6
U

El

o
o



EEioataii
$Ei

o
t
!eis
I
3

ci
'IJ;
EI
E!
6!

EE

Iii
EE-

a
a

I
a
a
I
I

!
s

E
a

.IgT
o
a

t,(u
dd
td=

HJ
a
at
!
Cat
ad

q
U,

I
I

t

€I
=a
IE

a
t

N

E
C)

8=1o- ;lpid

=Ji)IL?t)
8D(l)
E



€
oo6q

c
.E
a
e
.l
o6
Eg
a
o
o
Cao
Eo
L'

t
ao
IC
E
ct

!

I
oU
a
4o

ao
5
I
6u
o
!

o

g
6o
E0U
q
sI
-9

@

o
8
o
d
a

B

a

o
I
0
E

o
!
s
E
^c

E
o!
to
eoo
o

!!

o
EU

o
E
!

o
EU
Uo
EoI

o
o

o
I
o
E

6
!
-g
!
-9

Eo?
co

t
o
oo
E
l2

3
E-z
ecotog
oF
E
G
coI

o

1Er
@

Es?gR
gX
P +,-

Ets
0)
cc

otU
6o

I

o
o



N
o
ao
E
d

o
ir
B

B
c)

8s?o-
?d(
;*
ro
oj,Le-tr
Btr)
6.)
6

-d
o--dggz

ffi

E
0aI
e

o
io
e

Ico
OEqo

i- 6 O 
=.-E--o9'*

E E H $532 : g EE.EE EAg 3EE
IqEEee€E;9=>Y.iE.lBGE E 

= 3 E gPE h g
.e35EE=Ep.g
5*:€s-dE*H
EE;.gEEfEe

2.9ccEEzc-'>'x22222
Pd;;3;=3
iPgggggg
=E.9-E.g!GciJJCLECIOOAHEEEEEEEo=oooooor-(J(J(JIJ(J(J

Elt
F
Eo

oo
G

E
ao
E
cc
GE
co
E
oE
ru
E
!,c
G

co
E

o
G

Eo
ll,2

ot

.Er
^c

=' E'a
9EEq'E- oo _!
90-

!EEEta'i E E
c o U.!Ee E-t€5
I r'sEg
; F-g Bf,

H EEEIH rlEEE e;=-;
E ei I -a.g E EE E

E gE I g

€I

o
a
al,

TJ

E
EE,
Co

t-c
s
6
I'

F

o
c

oc
G
6

E
c

o
EE

o
G
co
L'

|ao
e

 A A A Adm<t6@F60dNNddNNNo)otgt(n(n600vvvvvvvv



t(l)
9LE:g bFR 8;J ErE-=
G)L<,e itJ r\
Ha p*E

E
CIlt

JA

c,99
EKPopd!
EEfi
E EoEO^q ol:
u.E ecl4EESS95CaE 

=
-PeoE:>-Eau
,!eO

ETEE5i
XooE 8f
fE="
J 6E
EE:t.8E
oE o
EEi
6-r=

onlH
d

E
c,;,
m{

E6
66ts
G:.oh

=;!=Ea
EE
E€
Et!oE*8;
Is
6-3Es!fEiuox6g
oc8e{,Eo-o

o
d
d

U
q

=co
oA



o)
oE
6
C

o
s
a

o)
o
EOoE

E
e)

E=
FE;fi
EDsZ rL)
BC)
@

EC

a
a

o
E

o
i

o
a
o:

g
G
cr
co3
GIo
0,

€
o
o
E
G

=I
o
o
o
t9oEq
oc
.e
.=!,
E'

E
cg
ct
os
o
ts
Eo.
6

Eo
B
o
al
o
tc
E
o
oo
E
c
oc
co
2
6
oo

A
E

dm

HE
E s s-B

E E E€
L-sqE g E EEE ErIEH E+E ElEi Eg; EE5E. E!5 8E58t IEfl EgEE; EEg EEEEE S'f,co E EEE0g E'E

€ i gia;E;i
E F .EFEgE E!.
E E BEEl-E€".o = ESE.r5
F t q 9b 6

6a.1
HNN3$ t



o

66e

o
c!

5

g=E

s $ii€I ^ E*EE5 o EE;-EEEg * i'$EE
5 F= 3 E:,fE

E€gEgssiEtg'E

fFFEg$EiEiEiEiEgE
o

==
=HEEEH
.Exi
i6gfEs
-:v€68
EEf,<gd
EEE
Ee9

€!!
EEe
E--
g
!

EE

IE

Is
IE

IE

IEs

IIE
IEE
IEE

Is!
IEE
IE" 5

IgE
IE f,

IEr

IEE
IEg
IE*

lEgIEtIts
Ie !

IEE
lE51.8

tiF
iq
iEio

€
I
I
-et
-I
-8t
Ju

m [rTn E rmr

EE

E
ec
Eo.:t
IoE
o
E
I

=o
e

oo
!l
G

o
o
Eaz

+ee+ $ $e$$

o
lo
6

A

EooE
(U

=oI

ET
P
Ssg
= 

(E!

= 
q.",

i.q
i os.r
!rI G.)
!@
?



o
D
a

I

o
a
o,

a
o

E

o2;

I
to o122

ffi u [ms

I

I

I

I

I

h

€
E
.E

I
a
c

EOt
=
s

t

i
!

d.Er
E ! rii +EE! -t a

s 
=iFlE I EEi

FI ;Ii $3; :.I E E

I AE €EEii +8 "E3i*
i ri BIE;I EE gsSt
E:I;E95! it !E18
!gl EfiE

AE

ffii,rirtE t

iiiE'iEiEEi*fg

gIiEiiEiiE,tuEsi

eEE g gssg

Et-
-oeOC\, (E

E
(tr)

@)

(D.
0r)E

6a

c

ot

c
c
o

a
I
E
ac

.Q

!
E
!
tg

Et

s

I

E
z

ifsiiEif

si;siiigig

uu

I:
ltl!
IE
Ii
Iiltlr
IIltilfI
l.!ll!
llltur
lf I
t3x
EI
IT
i!
iit:
iI
TE
gE
F8J!
-tEEuarE.loe

E!
ET
tt1l

isiErl
i!
;E
i
E

i
c

II
.!
I

E

e

t
E
E
=o

g
I
E

T
8
E

t
E
a

2
E
E

;r
E

E

E

T
!:!
E
a

a
E

i6

=u 
!

TT E
rii i;i 5

i62rt: c

5rr
l! a
E.a *
t:8t >!€tt
EE!
EtEd!=
aii?

oo



hlc rz

Reeewed & ingpected

3915AAc&

<r3(D Cont&lLm-pcmUSACshoUldot ct@r.liEthLd.b .Ietle .ra!.Gn
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Line 510
Processes and Procedures to Ensure Compliance with Service Quatity Standards

and Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Western Telephone
company cooperative (the "company") follows to ensure compliance with service
quality standards and consumer protection rules as laid out in F-cc Form 4gl
Instnrctions.

Tly ggmpany provides voice grade access to the public switched telephone
network (PSTI9 at a flat rate. Enabling access to emergency services providid by local
government or other public safety organizations such as 911.

For seruice quallty standards that are affected by plant issues, the company
engineers and installs its plant and other facilities in such a way as to ensure safe
adequate and continuous serrice at all times.

ln addition, employees are periodically uained on service quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalent,
employees are given briefings on how to handle such issues beyond the normal
guidelines in place for resolution of customer complaints. A recent example is the call
completion problems that have arisen and the customer calls that are generated as a
result. Although this is not a seryice quality problem caused by the Company, it does
affect customers of the Company and, therefore, deserves the aue'ntion of tfr" bo111p*y
employees.

- The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with sirvice quatity standards and that the
operating procedures are not in violation of consumer protection rules. Internally a
compliance offrcer ensures_annual employee training and dictates disciplinary prtcess for
improper use of consumer information. If concerns arise beyond the compliance officer
legal counsel is sought to assist with a resolution.

If complaints are filed with the Company related to service quality standards or
consumer protection rules, the complaint is immediately investigatei, the matter tracked
and any corrective action noted. This process ensures that probtms are addressea ana
corrections made. It should be noted that the company hal received no customer
complaints in the past five years regarding service quality standards or consumer
protection rules as they relate to the service offered by the Company.

-. Th" Company advertises the availability of its services and the charges using
media of general disnibution and on its website.
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STATEMENT DEMoNSTRATING FuNCTroNALrry rN EMERGENtrcc Mall Floom
SITUATIONS.

At line 600 of FCC Form 481, western Telephone company cooperative
certified that it is able to function in emergency situations as setforth in iZ C.f.n g
54.202(a)(l)(ii). This means that westem Teliphone company cooperative has
reasonable amount of back-uppowfi to ensure functionality without an external soutrce,
is able to reroute trallic around damaged facilities, and is capable of managing t um.
lPikel resulting from emergency sihrations. This statement will detail horiW-estern
Telephone Company is prepared to ensure continued serice in an emergency situation.

Back-Up Power
Western Telephone Company has a back-up generator available with a minimum

of a-folr hour power supply for its central office. in uddition, it has portable generators
available for remote sites.

Western Telephone Company has route redundancy for long distance servicg E-
9l I trunking and SS7 signaling nunking.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, Westem Telephone Company maintains sufficient staif and other reiources to be
able to put cusomers back in service in a very short amount of time. Western Telephone
9oIp}V emergency service equipment is located within its exchange and requires very
Iiule time to dispatch.

Traflic Snikes

^_ . Westem Telephone Company outside plant is designed, engineered and built with
sufficient capacity to handle traffic spikes resulting from emergenJy situations and has
been able to do so in the past. Western Telephone Company is-in an area where severe
weather shikes periodically and has been able to handlJcommunication needs at those
times-and 

fras 
the_ experience from those situations to be able handle such emergency

situations in the future.
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FCC Mail Floom
Western Telephone Company offers Lifeline service to each of its customers. Western

customers who submit a completed application as well as supporting documentation to verifo that the
customer is eligible for a Lifeline discount are subscribed to a Lifeline discount of 59.25 per month. lf a
customer disconnects service for any reason, they must reapply as a new Lifeline subscriber when
service is reconnected- There are no timits on the number of minutes included in the Lifeline plan.
Lifeline subscribers may choose to have no toll service at no additional charge. lf the Lifeline subscriber
chooses to subscribe to toll service, the customer is charged a per call rate and/or a monthty fee
depending on which toll plan the customer subscribes to and which toll carrier the customer chooses to
provide long distance service.

Western Telephone Com pa ny

Description of Lifeline Terms and Conditions

For Form 481 Line !2ZO thru 1223
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Western Telephone Company is audited in conJunction with the venture CommunicatioFQQ Mall ROOm
Cooperative audit. These financlal statements are the Western portion of the consoliriated
financlal statements. We are also lncluding thc management lettcrthat was provided
per the 2012 financial audiL
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REDACTED - FOR PUBL]C INSPECTION

WESTERil IEIEPHOI{E COMPAIuY
NCOME STATEMEI{r tOR YEAB EitDtilG 12nTta/,a

Local Neturork Sendces Rwenues
Nelurork Aeess SeMces Reuenues
Long D'tstane Netuork Servhes Ranenues
Canier Billing and Collection Renenues
Miscdlaneous Rerrnues
Unollectible Revenues
lUEt OperetanE ieuenuee (1 thnr 5 less G|
Plant Specifi c Operations Ergense
Plant Nonspedfic operations Enpense (Erduding Depreciation & Amortization)
Depreciation Epense
Amortizatbn Erpense

Customer Operations Erpense
@rporate Operations Erpense
TotalOperatiog Erpenses (g thru 13)
Operatlng lncome or Marglns (7 less 14)
Othr Operiating lncome and Expenses
SEte and l.ocal Taxes
Federal lncomeTaxes
OtherTaxes
Total Qperatng Tares (17+f A[9]
I{et Opemting lncome or Margins (tS+1G-20}
lnterest on Funded Debt
lnterest Ergense - Capfta! Leases
Other lnterest Experue
Alknranoe for Funds t sed Drring Constnrctlon
Torel Fhed chil8es (zl+r3+2{-251
l[onopenthg l{et lncome
Extraordinary ltems
Jurisdictional Differenoes

Nonregulated Net lncorrre
Total lllet lncome or Margins 121+AZ+28+29€G261
TotalTares Based on lnconre
Reblned Earnlrgs or Margiru Beginnlngof-year
Miscdlaneoss &edits year-to0ate
Uvidands Dedared (Gornmon)

DivldenG Dedarcd (preftrredl
Other Deblts Year-to-Date
Transfers to Patronage Capltal
n€tahed Eaningp or MaElns End.ol.pcrtod [31+3+it4H3$38]37+:t8ll
Patronage Capttal Beginnlng+f-year
Transfers to Patronage Capltal
Patronage capital credtts Redred
Falu4e Caplul EnGof-Veer (40r{l{21
Arroual Debt Seryloe payEEnB
Cash Ratlo j$4+zG!o{,tl I l
Opentlng Auual Rado I(14+2*26 t l
nER (31+261261
DSCn (31+ZS+10+11 / 441

Recelved & inspected
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REDACTED - FOR PUBLIC INSPECTION

TI,ESIERIITELEPIIOOIEGOUPAIUY .- .,I
STAIEMEIIIT OF CASH flou's FOR PERIOD E]{DII{G DECEi'BER2Oilr

t. Besinnlngcash(Cash ild Equivelenr plrrsRt sConstrucdon Fundf
cAsH ftouls fnoin oPEnAnNG AcltvfTtEs

2. iletlnome
,dJustrrP-rnfs to Recorde Net lrcome to l,let Cosh Proffid by Opmtlng Mititbs

Add: Depreclation

Add: Amortization
Other (Explaln) CATII Plant Deprechtlon, Ioss on Disposa! in Arsets, Equity Eamings ln lnvestees

Gnnges in Oprathry ,trserl. ond Uobtlitis
6. Decrease/(lncreaselinAccountsRecelyaHe
7. Decrease/(lncrease) in Materhb and lnventory
& Decrease/fincrea:e) ln PrcpayrnenB aod DeferrEd Charges

9. Decrease/(lncreaselinO,therCurrentAssets
10. lncrease/(Oecrease)lnAccountsPayabh
11. lncrease/(Decrease) ln Adrance gilllngs & Payments
E. lncrease/(Derease)in Otherq.rrrentUabilirhs
13. lletcaihfrorided/lUsedlbyOpendom

cAsH Flollls FRoM FlilAilora6 Acflv[flEs
14. Decreasey'(lncreaselinl,lotesReceivable
15. tncreasey'(Decrease) in Notes Payable

16. lncreasd(Oecrease| in Customer DeposiB

L7. llet lncrease/(Decrease) ln long Tem Debt (lndudilg Current Maurities)
lE. lncrease/(Decr€ase) in Other Uabnitles & DeferredCredlts
ilr. lncreasey'(Decreaset in Capital Stoclg Pal*in-Capftal, MembersHp and Capital C-rtificates
20. tess:PayrnentofDivldends
Zt. less:PabonageCapstalCredhsRetlred
A, fther(Erptalnl Mlsc.Adr.
2r. l{etGeitProrilded/lused)byGinardngActiulUet

CaSH flOu,s FBOi,r lmrEmNG ACnV$rE
ilet Capitel Expendhures (Pmperty, Plant& Equipment)
(hher Long-Term lnvestmeots
Cther !,loncwrcnt Assets & Juridlctlonal Diffsences
(thr {Explain Gram Funds Recelved & Dtstdh.nions from Equity lnveste
Itet C.sh ProvHed/(Usedl by lnuedingAcfiuftht
llet lncreasd(Decrearef ln Carh

E$dhScsh
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REDACTED - FOR PUBLIC INSPECTION

CprtreE$D6AiltVEOnS

llfirnrgement l.etter

The Board ofDirectors
Ventrs e.;mnunications Cooperative and Subsidiaries
Higbmore, South Dalcoa

ReceNed & tnspeeted

00T e 4 4013

FeC Mall Hoom

[/'e have audited the oonsotidated financial statements of vcntre conmmications cooperative andsubsidiaries for the year ended Decemb a 3l,Zll,.,,[ldtrave issrra oL report thereon dared Apdl lZ2[l3.I}teconducted orn audit in accordance witrarrditing standaras geniralrv-acs€pted in the united states of America andthe st+dards ryplicable to firrancial audits oo#ined '- c;r;r*rr"A .arratttug x-rd**,issued by thec"ompholler creneral ofthe united state+ ed 7 cry Pal ize, i"ii"v * A.udir ornruj uuriues service (RUs1Borrowers' Those standards require ftat we plur and perform the auaii to outain reasonable assrraoce aboutwhether the cmsolidated tnarcia st t"n"nts are frEc-ofmdedar -i."t r"-"nt --- ---l

ts planningand performing our ardi! we coruidered ventre communications cooperative aad subsidiaries,internal contol over firancial reportiag in ordar to determine ourauditing proceftres for the purpose ofet(PrEsslng olr opinionmtbe consolidaea financial statements *a oott"p*"ide aass,rmce on&e interoalcmtol over financial reporting

A description of tbe responsibility ofmanage, ent for 
-esrablishing 

and maintaining the inEroal control overfinancial reporting ard the objectives of anf inherent limitations il su*r a connol E s* fort in our indepe,ndentauditot's report on compliance and m the intemal contol 
"; firilJreporting dafied tRcport Dalcl and sho'ldbe rcad in conjumtion with &is report

code of Federal Regulations 7 cF'R Part ln333requircs comments on specific aspects ofthe intenial contnolstrustue orrer finansial reportiry; compliance with specifrc RtE loan ana secruity ir"tr*"nt p-r*ions, andother additional mders. wc have gouped our comments accordingly. In additiin to om"inLJLoraure
assunancE abou whether ths consoli&ted financial stat€mena * #i ao. maieriat .irst !";rB, a[ yourrquesq we perfonmed tesls_9{sPeciftc-asp".ts ofthe intsnal conbol srustur€ over financial reporting ofcompliancewith srecitc |u.s !- "d sLt rity instrment provlsiil; ofadditionat.m"ri. The specificasPects ofthe interual contol sfttcturc over nnancil ,"prni"e "" ptil* 

"ltl rp*m" nusilan ana scc,rityinstrument pmvisions, and additional matten tested include, ,iloog-ltto tniogr, tfi" 
""ro,;pt 

g proceducs mdtccords, materials contnot, compliance with speoific RUs loan ana-s"cGty infrmunt p.rlrlr-"ir"t forth in 7cfR.PY 
'?73]3@A\.related 

party transactims ana investm.nts. 
-rt 

.aaiti"orr maters teted also include asctredule of ddened debib md cr{is, upon rvhich we 
"r.p* 

* ,pl"i"* In addition, ou audit of theconsolidated ftnancial statements also irctuaeo tbeprocedirrer rp*til; ? cFRpafi lzz33&.4s. o,lrobjeaive nns mt to povide an opinion m these fecific op."d ortt -irLma 
coffiol strustur' over firancialrcpcting eompliance with specific RUS loan andseq$ity i:stn*"m pt*lrio*, u aaOitisrat natters and,accordingln we qxpress no opiuiontheneon

In addition to-our lndependent auditods report and our indcpendent auditor,s rcport on oompliance and on inrernalcontol-ov-erfinancJat reportiqg atl dated Aprillz,zol3,wi hav" issuea-an odditional conmunication tetbr daiedApril 12, 20t3 to tbose charged witb governancc r" rquir"d w audit .t norrt .

www.eideboilly.com
2mE.rorhsLsb-smI?-o.rq5t25|Sio'atEk,sD57rr7.5r?5ITo5.339.t999|F6dr.*t9.r306 

IEOE



REDACTED - FOR PUBLIC INSPECTION

,, r., ,lr',qfief1'

,i 2013

our commerb on specific aspece of tre intemal control strrrshnE over fnancial reportin& *rpi*ESfr luall ROOm

specific RUS loan and security instnment prrovisiouq and other additiooal matlers as requirea tiy Z Cfn natt
1773 33 are presend below.

commen6 on certain specificAspects of Thernternal controlstnreture

- 

-tEtCommeotr On Compliance With Specific RUS Loan Sccurity Instrument Provbions

lv{anagernent's responsibility for compliance with laws, regulations, oouEacB, and grants is set fofih in our
indc,pendent atditor's repofi on compliance daed Apil 12,2013. Atyourrcqucsq we bave performed the
following procedures with respoct to compliance with cerhin provisions of larrs, regulations, contracts, and
grads, Thc proceducs performed are s,mmeriz€d 6rs follows:

flg**' '

Ir
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Reeeled & inepeated

00I g 4 trliJ

Mail Room

Comuenb On Other Additional Matters
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Detaild Schedule Of Investments

Received & lnspceted
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This report is iniendd solely for ttre informdion and use ofthe Board ofDrcctos, mrnrgslrrent, the Rrral
U- tilities Service and supplemental lenders and is nor inrcnded to be and should not be uxf, Uy anyone olher rhnn
thcse specifcd partis.

S.lattf
Siorm Falls, Sou0r Dakota
April 12,2013
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Pate 1

391688<010> StudyAreaCode

<015> StudyArea Name
fBerEnlr rtL c!.

:** i?l?TJ:iffi"iT#lrlfffihourdcontact ".*'Ir?i'G!!r' oeT a4 ?ut,*

'o'o i?*3l,tit[l'ilirll1llil,n"o,"r.oo**r* """"" FCC Mail FiooITl

<039> Contact EmallAddress: Jarctr.Jncnrur.coog
Emall of the pe6on ireatllied ln daa llne <030>

(.rrrt b, vlr6 @r7'ryi.Etr--im
t-!J__!_)

.ffi
trtr
r-rffi

Selvice Qrality Standards & Consumer Protecton Rules Compliance

@
Functlonaltty ln Emertency Sltuatlons

<loD Service Quality lrnprovrmlnt Beponlnt

<2(xD @utageReporting(voice)
<21o, EEl.- *"ck box tf no outates to neport

lnlf,eo,ladtdtqffit

lcdr4-,e dabdtdwtllEtt

<30O> Unfulfllled S€rvlce Requestr (voicel

€10> Detail on Attempts lvolce)
<32@ Unfullltled Seryice Requests (broadband!

Detail on Attempts (broadbandl

Number of Complaints per 1,0m customers (bro-4!and
Flxed

Mobile

<ero@
<700> Company Price Offtrlngs (vole)
<71G Company Price Offerings (broadband)
<g)0> Operatint Companhs and Affil'Btes \
<9m> Trlballand Offerings (Y/N)? tJ
<lC[D> Volce Servkes Rate Comoarabilil
<1010,

<1100> Terrestrial Baclhaul (Y/Nl?
<111(>
<1200> Terms and Condftion for Lifeline Grstomers

lclt,.h d6ci elii..lelffia)

loabd, denfrEdo.ffit)

<4q> Number of Complaints per 1,0q) gg1ry.,lgigL_:ffi :[i1"F=
<330>

<43D
<440ts

<45(>

<5O0t
<51(>

<6(n>

oo

(d,.d bhC@E ddll@ddt
lotbd'.d desi4i* deffit

ldtcr* bhdl@berafrcdiil)

lolbdt d *rcdpda de@at
(ar?1,cE oftef,r.d wtdtetl
lcn Lb tudtcd wkdt..t)
1canglttu cttod,d ffidt

lU y6, ffip/d. ofbdtd y**t tr.t)
lch.4 b lo.lr@b GtitLod/ml

lofrdt dctdbttt ,tdu,Dl
(1, td, dr.{t b N@b cdlidn@l

(ca*t.iedrct w*tha)
(o&tmdawt:tta)

o

<zx)o>
<2005>

<3(m>
<3005>

Prlc. C.p C.nlrl!, PrleGd to Prt. Cr Addhlon.l Documont.tbn W6d6he€t
lndudtng RotMt-Return Cofiers offrliofud wfth pfice bp Lo(r,l E ahonge @nie6

(ct dtbLrdfrdrfi@dmt
(.8*Eotd, dw*ndl

R.t! d n.turn C.lllcrt Procccd to tot Addftbn.l DocumenBtlon WorbhcGt
(clEcrtbtnteemfi@rlq)

lcorryld. tu h.dw*ne{

1(y15r2fi3
PaSe 1
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Line 510
Processes and Procedures to Ensure Compliancewith Service Quality Standards

and Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Westem Telephone
Company Cooperative (the "Company') follows to ensure compliance with service
quality standards and consumer protection rules as laid out in FCC Form 481
lnstructions.

The company provides voice grade access to the public switched telephone
network (PSTN) at a flat rate. Enabling access to emergency services provided by local
govemment or other public safety organizations such as 9l I .

For sewice quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure safe
adequate and continuous service at all times.

In addition, employees are periodically hained on service quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalen!
employees are given briefings on how to handle such issues beyond the normal
guidelines in place for resolution of customer complaints. A recent example is the call
completion problems that have arisen and the customer calls that are generated as a
result. Although this is not a service quality problem caused by the Company, it does
affect customers of the Company and, therefore, deserves the attention of the Company
employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and that the
operatrng procedures arc not in violation of consumer protection rules. Internally a
compliance officer ensures annual employee taining and dictates disciplinary process for
improper use of consumer information. [f concerns arise beyond the compliance officer
legal counsel is sought to assist with a resolution.

If complaints are filed with the Company related to service qualrty standards or
oonsumer protection rules, the complaint is immediately investigated, the matter tracked
and any corrective action noted. This process ensures that problems are addressed and
corrections made. It should be noted that the Company has received no customer
complaints in the past five years regarding service quality standards or consumer
protection rules as they relate to the service offered by the Company.

The Company advertises the availability of its services and the charges using
media of general distribution and on its website.
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STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY
SMUATIONS.

At line 600 of FCC Form 481, westem Terephone company cooperative
cenified that it is able to function in emergency situations 

"r 
s"t fo.th in +'Z C.f.n E5a.202(a)(l)(ii). This means that western Telephone company cooperative has

reasonable amount of back-up power to ensure functionality *ithout an external sounce
is able to reroute traffic around damaged facilities, and is capable of managing tr.affic
spikes resulting from emergency situations. This statement will detail how \llestern
Telephone Company is prepared to ensure continued senice in an emergency situation.

Back-Un Power
Western Telephone Company has a back-up generator available with a minimum

of afour hour power supply for its central offrce. In addition, it has portable generators
available for remote sites.

Westem Telephone Company has route redundancy for long disance service, E-
9l I trunking and SS7 signaling tnrnking.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, Western Telephone Company maintains sufficient staffand other resources to be
able to put customers back in service in a very shoft amount of time. Westem Telephone
goPp_my emergency service equipment is located within its exchange and requires very
liule time to dispatch.

Traffic Soikes
Westem Telephone Company outside plant is designed, engineered and built with

sufficient capacity to handle trafiic spikes resulting from emergency situations and has
been able to do so in the past. Westem TelephoncCompany iJin an area where severe
weather strikes periodically and has been able to handle communication needs at those
times-and has the experience from those situations to be able handle such emergency
situalions in the future.
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' 
'Wdstern Telephonb Company

Description of Lifeline Terms and Conditions

For Form 481 Line 7220 thru 1223

Western Telephone Company offers Ufeline service to each of its customers. Western
customers who submit a completed application as wetl as supporting documentation to verfi thatthe
customer is eligible for a Lifeline discount are subscribed to a Lifeline discount of 59.25 per month. lf a
customer disconnects seMce for any reason, they must reapply as a new Lifeline subscriber when
service is reconnected. There are no limits on the number of minutes included in the Lifeline plan.
Lifeline subscribers may choose to have no toll seruice at no additional charge. lf the Lifetine subscriber
chooses to subscribe to tolt service, the customer is charged a per calt rate and/or a monthly fee
depending on which toll plan the customer subscribes to and which tot! carrier the customer chooses to
provide long distance service;
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W$tern Telephone C.ornpany ls audlted in onfunction with the Ventrre f.ommunlcations
CooPerative audiL These financhl statements arc the Western portbn of the consollrated
financ'lal statements. We are also lncluding the management letter that was provided
per the 2012 ftnanclal audit.
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WESIERI{ IEtf PHONE COMPATUY

lNcoME stArEMEilr FOR YEAR EilDttlG X2lrv,,0,,a

Local Net$ro* SeMes Rerrenues

Nelwork Aess SeMees Raenues
Long Distane lletmrk Services Rarenues
Canier Billilg and Colection Ranenues
Miscellaneous Revenues

Unoollectlble Rerrcnues

IUEI Opentltg Ranerues (1 thnr 5 less 6f
Plant Spedfi c Operations Ergense
Plant Nonspedfic operations Expense (Exduding Depreciatlon & &nortizationl
Depreciation Eryense

Amortization Erpense

Crtorner Operations Egerue
Coporate Openations Erpense
Total Operating Expemcs 18 thru 131

Operating lncome or Ma@ns (7less 141
OtherOperating lnone and Egenses
State and l.ocal Taxes

Fedenl lnoomeTaxes
OtherTares
Total Operff E T.res (!Z+ID}I.g}
Net OperatftE lncomeor Marglns (Ij+16-201
lntereston Funded Debt
lnterest Epense - Capital leases
Other lnterEst Ergerue
Allowanee fr Fuods t sed Durlng Constn ctioo
Total Fbted Orarges (22+Zt+2i-Z5l
l{onoperathg Net lncome
Extraordhary ltems
lurldlctional Dttrerenes
Nonregulated Net lnconre
Total t{et lnone or Marytns l2t+27+28+Z9r3G26l
TotalTaxes Based on lnconre
Retalned Earnings or MargIs Beginnlng-of-year
Mlscdhneous &edits Year+o-Date
Dlviriends Dedared (Comrron)

DivldenG Dedarcd (preferrcd!
Other Deblts Year-to{ate
fian$ers to Patronage Caplal
Retalmd Eanrlngs or Me4lns End.of.perlod [3]+iB+it4Hi5+36+37+38)l
Patrooage Capltal Beghning-of-year
Transfcrs to Patronage Gapltal
Patronage Capital credlts Redred
Pelron4s Afltal Endof-Yeer (40{{1.44
Aurual Dcbtsen loe Payrnents
Cash Raffo [(!r+2Grl}11l / 4
OperathgAuual Ratio [(14+20126 /il
IIER [(31t26 / 261

DScn (31+26+10+11/ 441
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Ii,ESIERI{ TELEPHOIIE CO[iPAilr
STATEMB{T OF CASH F1OUIIS R)R PEBIOD ETIDIT{G DECEi/|BER2O12

lednnlE Cash (cash rrd EquivalenE pftrs RljS Gonstnrcdon Rrn f .

IueilnEme 
cAsHROIttrBoMopER nI{GAEIlVlr|B

Mlt stt lr:nB b Recqtdle Net lnome to ttet Cosh provdd by Oprotiry MWtks
Add:Deprechion
Add:Arnortiratbn
other (Rplalnf cAW Plant Deprechtlon, loss on Disposal in Assats, Equity Eanrlnrs an lnvestees

Arung* ln Opruthg Asriets ond lJobilltb
Decrease/(lncrease) ln Accotnts Receiyable
Deoeasey'(lncrease) ln Materiak and lnvEntory
Decrease/fkrreasel ln prepayments and Defened Cha6es
Deoease/(lncrease| in Otlrer Current Assets
hcrease/{Decrease) ln Accounts payabh
lncrease/(Decrease) In Adrance ailthgs & paymens
lncrease/(Oecreasef in Othcr Cunent Uabiritics
tlet Cast ProuidedflU$dl by Operatiorrs

cAsH Ftou6 fnoM Fr{AilCtrrcACIn [ItEs
Decreasd(lncreaset ln l,totes Receivable
lncreasd(Decreasef in Notes payaHe .

lncrease/lDecrease) in Orstomar DepqBits
Net lncrease/(Decrease! rn tong Term Ht (hcludirE c,rrent Maturltlesl
lncrease/(Decreasef in Other Llabllitles & Dctwd Crrcd/la
lncreas{Decreasel ln capital stodq, pai&ln{apttal Memberstrlp and caprtal crtiftcates
less: Payrrrent of Divldends
Less: Patron4e Capltal Cr€dits [€tlred
Other (E:ptalnl Mlsc. Adr.
]{et Cash prorrtrded/(Gedl by Fhandry Arfirddes

casH Ftoli6 5ROM mn ESnI{G ACITVfiTB
I'let Capltal Ependhures (property, plant & Equipment)
OdEr long-Tcrm lnvestments
Other Nonarrcnt A$€ts & Jurbdictbnal Dlfferencet
O$ter (ftplain Gram Funds Becehrcd & Distributlons fronr Equlty lnvestees
IUet Cash PufidedflUred) by lrrverdry Activltler
tet lncrE$e/lDeaeare| h Carh
EndhgCe$

Recewed 
&tnsFgded

oeT ?4 ?CI13

3.
4
5.

!r
II

- II

- !fI aIIITII
a
-!I
)II
TT

?Itr
JTa

6.

7.
&
9.
10.

11,

72.
1!r.

14.

15.

15.

17.
lE.
t9.
n.
2L
u.
2r.

21.
25.
6.
27.
28.
29.
!ilr.



REDACTED - FOR PUBLIC TNSPECTION

Cf ,{ &EIIS|HESS,IDV!$RS

llfirnegement l,etter

The Board ofDirectors
Vennre Cmmunications Cooperatirc and Subsidiaries
Highmore" South Dalcoa
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We have auditcd the consolidated finansiat strternents of Verrturecomm.unications Coopcrative and
Subsidiariesfor$eyearcndedDecembq3l,2ol2,ad,hmreissuedourreporttlrereona"i.*apnn lZ2,0l3.we
mnducted orn audit in accordance with arrditing standards generatly ao".etia in rhe tJnited statl of Arnerica and
!e stadards rypli,cable to financial audits contained lo eowrnneit Ad'hg &andnds,issuea Uv tfr"
Comptnoller Creneral ofthe LJnited Stabs, and 7 cry Part 1773, Policy on.liais of RuraiGtiUo sr*ri".6Us1
Borrorvers. Those standards require tat we plan and perform tre auaii to oUtain reasonahlc assrram about
whether the consolidatert fttancial st*cmenG are frec-ofnaterial misstatcment

In planning ard performiqg our ardi! w considered Ventrre Communications Cooperdive and Subsidiarics'
irnfierml contol over finansial re@3g inorder to determine or auditing procedur& fc the purpose of
oEressing or1 opinion on the consolillated fuanciat statements ana not ti provide m assua# on rhe internal
cqrtol over fnamial reporting

I desclintion ofthe responsibility ifrnanag€, ent for estabtisbing and maintaining ttre inrroal control over
fimncial nputing and m9 objectivee ofad inhsrent limitatious ln sudr a contol b set forth in our na"p*a*
Sdito{lrepoloncomplianceandontheintemalcontrolonerfirnncialrepordngdatcdn p*tnuet,andshortd
be rcad io conjunction with this report.

Code ofFederal Regutations 7 CFR Part l77333requires oommene on specific aspects ofthe intemal sntol
stnlctllre over firancial reportir& comptiance with specifr RIJS loan and-secrnity insument p,rovisions, and
other additional maters. Wc have grouped our cmmcnts accordingty. In addition to ohaining reasorahle
assuriance abort whether ibe consolidated frnancial stdements are tee tom malerial misslatonenrc, d your
rquest we performed te$ 9{lnecrfrc aspects ofthe intemat control stnrctne over ftransial r,pootiog; of
compliance wift spitrc RUS loa ad security inslrument provisions and of additional ,&;. Thispecific
asPecB ofthe intenral cotrtrol stuuctrrr over financial rcporting, compliance with spccific RUS loan and scurity
inslrumentpmvisioru, and additional mattcrs tesled inc,hdq among oterOings, t[" accounting procedgrcs md
ncords, materials conttol, complianm with specific RUS loan andiecurity inirinnat pmvisioiJ set foilh io z
gR.P3n I773J3G)C2), rehted party hnsactions and invesments. The additional .rit o tested also inchrde a
sclredule of ddened debits ard creaiq upon whichwe er(press an opinion In addition, o* *ait ofthJ
consolidated fmancial statements also included theprocedirres +e"iiiea in Z CERpaft izzgSg.+s, o*
objective was not to Providc an opinim m tbw specific aspecs of the intenral conhol sfiiature owr financial
rcportilg'compliancewithspecific RUS loanandseqdty instrumentproriisiors, q additimal mamersand,
acoordingly, ue cxprEss no opinion thereon

kr addition to-our independent alditods report and our indcpendent auditorr's rcport on cmpliance and on internal
contrrol_ov-erfnanoial reporting all dated Aprill2,?-Ol3,wehave issued anaadnionat *ri*io"tio" letbrdated
April 12,2013 to tbose charged with governancc as required by audit standards.

www.eideboilly.com
2BE. l0t'SLSb500 lp-o.tqstzt lsicr;Ek,sD57tt7.5l?5 11605339.1999 1r60s339.t306 IEOE



REDACTED. FOR PUBLIC INSPECTION

ReceNed 
& iaspe€ted

oeT ?4 t013

orr comme-nts on specific aspecrs oftre internal cmtrol sbuchlre over financial reporting -.ouJ9f; 
Mall Boom

specific RUS loaa and secrnity instument prrovisions, and other additional matlers t r"q;irrd tiv 7 CFR part
177333 are presenbd betow.

comments on certain specific Aspects of The rnternal Control stnrcture

--

Comments Ou Compliance With Specific RU$ Loan Securit5r Instrument Provbions

ldanagernenfs responsibility forcompliance with lialrc, regulations, oonEacB, and granits is set forth in our
indtpendent arditor's report on compliance dated Apil lt 2013. Atyour rcquesq we nane performed tte
following procedures with respect to ompliance wifu certain provisioos of laws, rqulations, cmtracts, and
grsm. The procedurcs perfomed aro srrnmeriz€d 59 follows:
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Commenb On Other Additional Matters

our a[ait was made for the P]l{Pof offuming an opinion on tbe basic consolidaed traanciat statemenB takon asawhole.
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Detdld Se.hedule Of Investments
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This report is intended solely for the informdion and use ofthe Board ofDircctms, management, the Rural
Ililities Service and snrpplcmcnal lcnders and is not intended to bo and sbould not bo rrsea by anyone otlrer tban
theso specified parties.

6.latzf
Sium Falls, Souflr Dakota
April 12,2013


